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Background

» Goals were initially outlined in the Personnel
Department’s Homelessness Strategy Action Plan for FY
2016/17 in support of Executive Directive 16 and
Comprehensive Homelessness Strategies

» Informational Brochure
» Website Link
» Poster

» Handouts or Business Cards



Informational
Brochure

- Design was finalized in 2017

- Contained information on critical resources
available to individuals who are experiencing
homelessness or who are in danger of
experiencing homelessness

- Hard copies were made in English and Spanish
- Distributed at:

Personnel Department’s Public Counters
City Hall’s Homelessness Help Desk

Other locations as necessary (Job Fairs, by request from other
City Departments)

- By 2019, it was determined that the information
in the brochure should was no longer
sufficiently current and a redesign was
necessary
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Revised
Informational
Flyer

Shares how individuals can help
when interacting with someone
experiencing homelessness.

Contains a link to the LA-HOP portal for
outreach requests.

Directs readers to volunteer
opportunities.

Shares links to online resources from LA
County and the Mayor’s Office.

Double sided with English and Spanish
versions on opposite sides.
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EXPERIEMCING HOMELESSNESS
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Business Card

» Contains links to resources including L
LA-HOP and LAHSA'’s “Get Help” page. mmm =

» Directs users where to receive .
assistance for issues that are faced by & - _ -

individuals experiencing g * "
homelessness. _ e
» 211 for resources and referrals for | -
families experiencing homelessness

» 311 for City Services and Sanitation

»911 for Medical or mental health — %" i F'"ﬁ
emergencies, and criminal activity by | e—-—
» Contains a QR code that, when 4 | i
scanned, points users to the No Wrong | e s
Door website. The website will appear T
in the language that is programmed W
for the deVICe- htipa:! wwrw lamayor.orgs &L 911 Megical. menta heakh
I--M:h—huudut-mlghﬂ BT EAIRE: T A artodly

» Copies made in English and Spanish.




Website Link

https://per.lacity.org/nowrongdoor/index.html

- Alink was added to the Personnel
Department’s website homepage

directing Visitors IOt COMMUNITY RESOURCES FOR HOMELESS ANGELENOS
iInformation on homelessness ,

resources is available

- Includes downloadable copies of
No Wrong Door resources



https://per.lacity.org/nowrongdoor/index.html

Posj;gld outside to invite individuals

experiencing homelessness to come inside to
access information on homelessness
resources

- Currently located outside the Personnel
Department and City Hall’s Homeless Help
Desk

« Modeled after safe surrender
program which identifies
participating sites with the
same logo

- HOMELESS |
HELP DEsk |




Current Participating Departments

» Personnel Department

» Public Works: Bureau of Sanitation
» LAPD

» Rec and Parks

» Mayor’s Office

» Los Angeles Homeless Services Authority (LAHSA)



Next Steps

» Distribute the revised resources to all participating

departments.

» Ensure that all participating departments have No Wrong Door
posters or window decals to identify locations where
resources are available for individuals experiencing

homelessness.

» Expand the No Wrong Door campaign to include other City

Departments or outside Agencies.

10



Conclusion

» For up-to-date information on the No Wrong Door information

campaign, visit https://per.lacity.org/nowrongdoor/index.html

» No Wrong Door resources can be accessed on the No Wrong Door

webpage or at any participating location.

» City Departments or outside agencies that are interested In
participating in the No Wrong Door information campaign can

contact the Personnel Department at (213) 473-9060.

11


https://per.lacity.org/nowrongdoor/index.html

	No Wrong Door Information Campaign
	Outline
	Background
	Informational Brochure
	Revised Informational Flyer
	Business Card
	Website Link https://per.lacity.org/nowrongdoor/index.html
	Poster
	Current Participating Departments
	Next Steps
	Conclusion



