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City of Los Angeles
Responsible Banking & Investment Monitoring Program

For Investment Banks

Investment banks providing City investment banking services or seeking City 
investment banking business must complete and submit this form no later than July 
1st of each year to the City Administrative Officer to comply with Chapter 5.1, Section 
20.95.1 of the Los Angeles Administrative Code. 

Contact Information:

________________________________________________________________
Name of Financial Institution

________________________________________________________________
Street Address              City  State        Zip Code

________________________________________________________________
Contact Person Name and Title  

________________________________________________________________
Telephone No.      Email Address

SOCIAL RESPONSIBILITY

Please answer the following questions for the preceding calendar year. 

1. Did your firm make monetary donations to charitable programs within the City
limits?

Yes ___ No ___

If yes, please complete the attached form, labeled at Exhibit 1.

2. Did your firm provide any scholarship awards to residents of the City of Los
Angeles?

Yes ___ No ___

a. How many scholarships were awarded? _______
b. What was the total value of the awarded scholarships? ________

3. Does your firm have internal policies regarding utilization of subcontractors
which are designated as “women owned,” “minority owned,” or “disabled”
business enterprises? Yes ___ No ___

If yes, please provide a copy of your policies, labeled as Exhibit 2
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CONSUMER PROTECTION

1. Is the financial institution currently in compliance with all applicable consumer
financial protection laws?

Yes ___ No ___

If no, please briefly explain: _______________________________________

_____________________________________________________________

2. Does the financial institution have policies to prevent the use of illegal predatory
consumer adverse sales goals as the bases for evaluation, promotion,
discipline or compensation of employees?

Yes ___ No ___

If no, please briefly explain: ______________________________________

_____________________________________________________________

3. Does the financial institution encourage and maintain whistleblower protection
policies for its employees and/or customers to report suspected illegal
practices, including predatory sales goals?

Yes ___ No ___

If no, please briefly explain: ______________________________________

_____________________________________________________________

4. In the last five years, has the financial institution been subject to any
disciplinary actions such as fines, suspensions, or settlements, undertaken by
the Securities and Exchange Commission, the Consumer Financial Protection
Bureau, the Municipal Securities Regulation Board, the Financial Industry
Regulatory Agency and/or any State regulatory agency?

Yes ___ No ___

5. If the answer to question no. 4 is yes, please provide in  separate attachment
labeled Exhibit 3, what the violation(s) are, the reason for the enforcement
action, what government agencies are involved, the date of the enforcement
action, what is the current status, and how were or will the issues be resolved?

____________________________________________________________

_____________________________________________________________
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CERTIFICATION UNDER PENALTY OF PERJURY (*)

I certify under penalty of perjury that I have read and understand the questions contained in this 
form and the responses contained in the form and on all the attachments. I further certify that I have 
provided full and complete answers to each question, and that all information provided in response 
to this form is true and accurate to the best of my knowledge and belief.

_____________________________________________________________________________
Print Name Title Signature Date

(*) Signature must be that of the Head of Public Finance or equivalent corporate 
executive.

PLEASE EMAIL CAO.DEBT@LACITY.ORG.
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Attachment for Question #1 - Responsible Banking Investment Monitoring Program for Investment 
Banks

Name of Charitable Organization Type Amount ($)



TD Supplier Code of Conduct 
Our Supplier Code of Conduct (the "Supplier Code") describes the standards and principles TD1 expects its suppliers of 

goods and services (our "Suppliers") to uphold when engaged in business with TD. TD is committed to sourcing products 

and services from suppliers who respect human rights, ethics and the environment and have policies and practices that 

promote responsible business conduct in line with the principles in this Supplier Code. 

We expect our Suppliers to operate in a manner that is consistent with the principles in this Supplier Code and that is 

appropriate and relevant to their respective products, services and industries. Suppliers are also expected to ensure that 

their affiliated entities and employees adhere to the principles in this Supplier Code in relation to their business with TD. 

Depending on the nature of the goods or services being sourced, TD may have additional requirements which are 

specified during the procurement process, in a contractual agreement, and/or through the ongoing management and 

monitoring of the relationship. 

Suppliers are expected to have guidelines, policies and practices in effect that are communicated throughout their 

organization (including via appropriate training), upheld by all levels of management, and considered in and applied to 

their own supply chain activities which address the following: 

Legal Compliance 

Respect for Human Rights 

Fair Labour Practices 

Protection of Health and Safety 

Code of Conduct and Ethics 

Non-Discrimination 

Compliance with applicable laws, regulatory requirements, and contractual obligations 

applicable to the Supplier that relate to the goods and services being supplied to TD. 

Respect for internationally recognized human rights, including rights to life, liberty, and 

security of person, freedom of thought and expression, and equality. 

Compliance with applicable labour and employment laws, including those relating to wage 

rates and conditions of employment. 

No tolerance for use of any form of child labour, forced labour, human trafficking or other 

forms of modern slavery in any operations, facilities or supply chain. 

Measures that provide and maintain safe and healthy working environments and conditions, 

and which comply with applicable health and safety laws. 

Culture that promotes safety practices which aim to minimize risks of accidents, injuries, 

illnesses or death. 

Documented health and safety instructions and measures (including accident reporting 

and emergency evacuation). 

Guidelines for workplace performance that define organizational expectations in respect 

of ethical, moral, and legal behaviour. 

No tolerance for, and protections against, workplace harassment, abuse, violence and 

discrimination (including for reasons of a person's race, colour, sex, sexual orientation, 

gender identity, national origin, religion, veteran status, marital status, disability, or any 

other protected characteristic). 

Support for an inclusive culture that provides equal opportunity for individuals and 

businesses. 

1 "TD" refers to The Toronto-Dominion Bank and its subsidiories or affiliates, collectively known as the TD Bank Group. 



Financial Crime 

Conflicts of Interest 

Sustainability 

Privacy and Confidentiality 

Accessibility 

Corporate Responsibility 

Reporting Violations 

Books & Records 

Supplier Diversity 

Prohibition on conduct that could violate applicable anti-money laundering (AML), 

sanctions, and/or anti-bribery and anti-corruption (ABAC) laws, rules and regulations. 

Suppliers are prohibited from engaging in any activities, directly or indirectly, that could 

result in violations of these laws, rules, and regulations, including but not limited to, providing 

anything of value, directly or indirectly, for the purpose of obtaining or retaining an improper 

advantage in their business relationships or influencing an official; facilitating money 

laundering; or conducting business with sanctioned individuals, entities, or jurisdictions. 

Suppliers shall promptly report to TD any known or suspected violation of AML, sanctions, 

or ABAC laws, rules or regulations by the Supplier, its employees or agents in accordance 

with applicable laws. 

Measures to ensure appropriate management of actual, potential or perceived conflicts of 

interests in relation to TD and its employees. No tolerance for actions taken, including the 

use of gifts, travel, entertainment or other benefits that may be construed as an attempt 

to gain an advantage or preferential treatment from, or create a sense of obligation on the 

part of, TD's employees, agents, and/or subcontractors. 

Compliance with applicable environmental laws and standards and ensure environmentally 

responsible business practices. Commitment to sustainable management practices and 

promote the sustainable use of natural resources to effectively manage environmental and 

social risks. Ensure that supply chain is effective at minimizing and mitigating potentially 

adverse environmental impacts, including risks associates with climate change which 

includes physical and transition risks, as applicable. 

Compliance with applicable privacy laws, regulatory requirements, industry best practices, 

and TD's own access and data security controls and requirements to manage and 

safeguard TD's personal and confidential information from loss, unauthorized collection, 

use, disclosure and access. 

Commitment to providing products and services that are designed to be accessible to 

persons with disabilities. 

Policies, practices and relevant reporting that demonstrate a commitment to corporate 

responsibility for environmental, social and ethical matters. 

Suppliers must report any known or potential violation of the Supplier Code, including by 

TD's employees, agents, and/or subcontractors, promptly to TD and may do so securely 

and anonymously without fear of retaliation. Suppliers should also have their own policies 

and procedures in place to encourage and enable their employees, subcontractors, 

suppliers or other agents to report to TD an actual or potential violation of the Supplier 

Code. 

To report violations or potential violations, confidentially, contact the TD Conduct and 

Ethics Hotline. 

Maintenance of accurate and complete books and records to demonstrate compliance 

with applicable laws in respect of goods and services supplied. 

Support TD's supplier diversity initiatives by providing diverse businesses with a fair 

opportunity to bid and acquire supply chain contract opportunities and by providing 

relevant reporting. Examples of diverse suppliers include women, Indigenous Peoples, 

Black, minority and 2SLGBTQ+ communities, people with disabilities, veterans, and refugee 

entrepreneur owned and operated businesses. 

Suppliers are expected to integrate these supplier diversity principles in their operations 

and in their subcontractor decisions. 

®The TD logo and other TD trademarks are the property of The Toronto-Dominion Bank or its subsidiaries. 40889a (0125) 


