
City of Los Angeles 
Office of the City Administrative Officer 

Risk Management 
  

Mailing Address: 
   City Hall East 
   200 North Main Street, Room 1240 
   Los Angeles, CA 90012 
   Mail Stop - 132 
 
Main Phone Number: 
   213-978-7475 (RISK) 
 
Fax Numbers: 
   Risk Management: (213) 978-7616 
 
Email Addresses: 
   General risk management information - cao.riskmgmt@lacity.org 
   Insurance and bond submittals - cao.insurance.bonds@lacity.org 
 
Website: 
   https://cao.lacity.gov/risk/ 
 
 
Risk Management Staff: 

Zernan Abad Director 213-978-7655 

Allan Tan Risk Manager II 213-978-7664 

Gustavo Cuadra Risk Manager II 213-473-5792 

Natalie Ro Risk Manager 213-978-7658 

Tamisha Waters Risk Manager 213-978-7662 

Eric Sanchez Management Analyst 213-574-4387 

Cyndi Del Poso ACP Management Analyst 213-584-8194 

Andrea Brackett Risk & Insurance Assistant 213-978-7637 

Kumi Suzuki Risk & Insurance Assistant 213-978-7657 

Janice Adams Accounting Clerk 213-473-7508 

Hilda Hernandez Administrative Clerk 213-473-7561 
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